‘ USER RESOURCE FLOWCHART

[
ICER
| need help with:
I | |
Getting started Asking a question Requesting system

| | resources

v" Search for specific topics

v" Check system status
v' Explore FAQs

After checking the Wiki,
| still need help

Reqguest Tracker

System Resources:
v" Request quota
Increase, software
installation, new
user account, etc.

Support:

v" Help with questions
that users cannot
find solutions to
through online
documentation.

| want to chat with | am looking for more help
other users during Help Desk hours

Microsoft Teams

v' Interact with other v' Connect with ICER

users Research Consultants



https://wiki.hpcc.msu.edu/
https://teams.microsoft.com/l/channel/19%3a5b34a5efac424b99b173cacb01e67742%40thread.skype/User%2520Forum?groupId=add6a515-d612-48bc-8823-ffd5178ca48a&tenantId=22177130-642f-41d9-9211-74237ad5687d
https://teams.microsoft.com/l/channel/19%3a4e6c98497ed7414db6036673db8a236f%40thread.skype/Help%2520Desk?groupId=add6a515-d612-48bc-8823-ffd5178ca48a&tenantId=22177130-642f-41d9-9211-74237ad5687d
http://www.hpcc.msu.edu/contact

